ATTACHMENT C2

WIOA Training and Services Related Complaints

Complaint Filed

(Program related complaints must file within 1
year of incident)

l Discrimination
C/EO Determines Jurisdiction —> Complaints
1. Program / Service related Follow Protocol
2. Discrimination
3. Fraud and Abuse
4. Labor Standards Violations

v

C/EO must
Log complaint

Fraud and Abuse
Follow Protocol

Labor Standards Violations
Binding arbitration (if applicable)
l Otherwise follow formal brocess

[ Program/Service Complaint ]

If Informal Resolution
does not works,
Schedule Hearings

Within 15 days of receipt the local C/EO
officer conducts a fact finding investigation

and attempts Informal Resolution l
v Hearing must be held and
/ \ decision rendered within 60
If informal resolution works: days of receiving the
complaint
1. Document resolution
2. Issue letter outlining the
resolution A 4
G e e e e Decision rendered or not
4. Save all documents as part of the L
able to render determination

K complaint file /

Case Close

Grant Appeal Rights

Decision Not Decision Appealed
Appealed

Customer must appeal
Case Closed to DCS - within 20 days




